ntion Conference
2011

PS Update

Virginia Utility Protection Service, Inc.
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Agenda

— Adopt a Community
e EgaiAlert
e ROW Encroachment Notice
e Building Permit Notification
— LOMS
-  EWOS
— Satellite imagery
— Call switch
—  Utility contract language
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E-911 Alert Server
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Eg911 Centers
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VUPS
ent Notification System
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Encroachment Notification

i
Encroachment Ticket - Microsoft Word =
@ Slo!
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Pnnt Full Screen  Web Outline Draft = Zoom 100% ) Switch Macros
Layout| Reading Layout [] message Bar =] Page Width | =3 Split 214 Reset Window Position | windows ~ +
Document Views J| Show/Hide | Zoom Window Macros | |

Purple = Members Normal Notification Area
Blue = Excavation Area
Yellow = Encroachment Notification Area

Red = Excavation Site within the Encroachment Notification Area,
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Encroachment system

— Users to date:

o Williams Gas
e Roanoke Gas
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" VUPS
Permit Notification System
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Capture Permit Data

Lt e L R == R

F =g o

* Loy 5

L n P—— - o ke W i

e s [ ] o b, | | e et | i pes

Frrms e mewiees v mi o svew | resceee [EREEY e merr s |

(= 0 PSS T

L]
el M ) e

[ Y —— Tyl
e e B rnman S FERF R Ee
Fomes fywm Bopi e e B
e Ll e e
ey —— TP eRa—
.o nan o e TSR |
i aarian I 3 - s
Ll g r\_._..m.-\__..u_..u.. re——
o — o O — §oe i e BEe—
i SRR e W Al WEasm ] W
Pon e et o T o
¥ T [ [ ol LTI D =
e L e e B R B e 1 L =T |
5 gy e (e T [ ae manm Ve

ﬁ ST S

ﬂ_ L B
= L S
i
= Bt

ﬁ P vyl l-'l._" }

va 8“.

com

Dig With OO DO



Building Permit

e Potential users
— Pipeline
e Gas and liquids
— Cross country fiber
— Electric transmission lines
— Water transmission lines
— Railroads
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Building Permit

e Montgomery County
— Beta testing application
— Ready for trial in other areas.
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‘Over My Shoulder
(LOMS)

va 811 ig WE@QG



Newtin - A (VUPS Test Server
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tor Work Order System
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MainPage - DashBoard

Main Page
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Main Page - Create Work Order
Main Page
| ashboard | create Work order | Scheduling | Manage crems | Manage Projects | Positive Response |
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Main Page - Scheduling - Mapping

Main Page
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Main Page - Scheduling - Data

Main Page

Dashboard | create Work order | Scheduling | Manage crews | Manage Projects | Posifive Response

Frojects V| Schedule Statug bt Eriew d

S >

Schedale Schedule Date

wio# Shabue Thake 'Fm':,u'! Crew Erdered Leantiy/ iy Address Done For Werk Tupe

1 Not Schaduled WA 1581 General Creved 382010 Salem 1581 Mils Macker 20 VDOT Rad Maintenance

2 Sehaduled Ef24/ 3010 WA Ganaral Crae-B SIS2000  Viean 12 Gus Micks Seave Harden  Pool Babiw Greund

3 tigt Schedubed PSR LT Jim's Crew=A 632010 Salem 1433 E Muin 5t Tim Smith Construction « Homs
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tellite Imagery
2011 PHMSA
Application
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Satellite Imagery Tile

. Satellite Imagery Tile |
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“Call Switch
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vaya Call Switch Solution

Virginia Utility Protection Service

hel Proposed
ptecsin Avaya Communication Manager 5.2
WVUPS Downtown
108 N. Jefferson St.
VUPS Suite 312 4L
1829 Blue Hills Dr. S8800 ESS Roanoke, VA 4016 1 Local T1

Roanoke, VA 24012
CMS R15 Sun T5120 Svr.for 70 CC

Ly — ] fecuncan
Ellis AcerendBEHSLcaRS CMS R15 Sun T5120 Svr.for 70 CC
m Two S8500 CM servers Elite Agents and 6 CV Supv Licenses

147 Station RTU licenses
SEE00 AES 4 2 Sw for Redundant

SB800 AES 4.2 Svr for Verint/Wilness WVerintWitnass
and Contact Center Express and Contact Center Express
70 concurrent recordings 70 concurrent recardings

Existing 4 T-1s for Voice & Data

Music on Hold

= Interfar
=] DD Music on Hold

Paging Interface

48 Analeg ports

24 Port Modular Messaging
System with MSS

24 Analog ports

96 Port Mid-span PoE 48 Port Mid-span PoE [ oo o s o

1 8620 IP phone for
One (1) OPSC 42 9640 |P phones Eq.Rm.
Softconzole SW on VUPs For 40 Agents and

provided PC 2 Call Ctr, Supv,

81 9640 IP phones
For 60 Agents, 17
Admin Staff, and 4 Call
Ctr. Supw.
25 Unified Communication Center (UCC) RTU “-IE
and 70 |P Agent RTU Licenses

811 com
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tility Contract
Language
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Utility contracts

e Sample contract language
— Utility protection plan
— Job site analysis
— Specification document
— Pre-qualifying document
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Questions??




